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TREASURE JENNINGS
PLUBLIC TRANSPORT
OMBUDSMAN

Best Practice in the Office of
the Public Transport
Ombudsman

On 16 February 2016 Treasure Jennings, the
Public Transport Ombudsman, will talk about the
work of her Office. The Public Transport
Ombudsman deals with over 4000 complaints
and enquiries about public transport issues
annually, employing 4 conciliation officers and 2
case officers. The PTO forms part of the overall
consumer protection framework and provides
access to justice for consumers of public
transport  services. Public  Transport
Ombudsman Treasure Jennings will speak about
best practice ADR in her sector, what
conciliation aims to achieve for the customer and
future trends in the industry.

Treasure Jennings became Victoria's fourth
Public Transport Ombudsman in December 2014
after working as the General Manager of
Operations at the Victorian Energy and Water
Ombudsman. Treasure has held a number of
senior roles in public, private and not for profit
sectors within transport, adult education and the
airline industries. Treasure has post graduate
gualifications in Organisational Leadership and
is currently undertaking the final leg of a Masters
in Dispute Resolution.




